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Accommodation
BCU Accommodation services: Tel: +44 (0) 121 331 5191 
Fax: +44 (0) 121 331 5377 
Email: accommodation@bcu.ac.uk
Web Address: http://www.bcu.ac.uk/student-info/accommodation 

Mainstay Student Accommodation: Tel: 0845 094 1733
Email studentsupport@mainstaygroup.co.uk
Web Address: http://www.mainstaystudent.co.uk/ 

Unite Student Accommodation: Tel: 0800 783 4213
Web Address: http://www.unite-students.com
Liberty Living Student Accommodation: Tel: 0121 633 3316
Web Address: http://www.libertyliving.co.uk/

CCSA Birmingham: (Chinese Forum)
Web Address: http://www.cssabham.org.uk/home/index.php
(Please View Presessional Web Page for additional accommodation information)

Banks

The bank of China: 
Address – 33 Horse Fair, Birmingham B1 1DD

Tel: 004 (0) 121 622 7002

Fax: 004 (0) 121622 7082

Email: birmingham@mail.notes.bank-of-china.com
Web Address: http://www.bocukltd.co.uk/
Barclays Bank:

15 Colmore Row, Birmingham, B3 2BH

Tel :(08457) 555 555

Business hours: 
Mon-Fri 09:00-17:00
Sat 10:00-16:00

Web Address: http://www.barclays.co.uk/
Halifax Bank:

Birmingham Colmore Row

Address: 26/28 Colmore Row

Birmingham – B3 2QE

Tel: 0121 2538104

Monday- Friday 09:00- 18:00 – Wed (09:30 – 18:00)

Sat: 09:00-12:00

Web Address: http://www.halifax.co.uk

HSBC Bank:

22-24 Colmore Road
Birmingham
West Midlands
B3 3QD
Tel: 08457 404 404
Opening hours are Mon - Fri unless specified
Open: 0930 – 1630
Web Address: http://www.hsbc.co.uk/
Lloyds TSB Bank:

Colmore Row Birmingham
114-116 Colmore Row
Birmingham
B3 3BD

Tel: 0845 3000 000
Fax: 0121 7423668

 Opening Times   - Mon to Fri: 09:30-16:30 Closed Weekends 
Web Address: http://www.lloydstsb.com/
NatWest Bank:

Birmingham City Centre

1 St. Phillips Place B3 2PP

Opening Hours: 

Mon to Fri: 09:00 - 17:00/ Tues 09:30 -17:00/Sat 09:30-15:30
Tel: 0800 200 400
Web Address: http://www.natwest.com/ 

Additional information:  The following web link will provide you with all the information that you will need to know about opening an account and choosing a bank in the UK:

            http://www.ukstudentlife.com/Life/Money.htm#OpeningAccount

Books:
Second Hand Low cost books available on the following websites:

· www.amazon.co.uk
· www.ebay.co.uk
Waterstones:

High street Birmingham:

24-26 High Street
GB - Birmingham B4 7SL
Tel: 0121 633 4353
E-mail: manager@birmingham-highstreet.waterstones.com
Web Site: http://www.waterstones.com
Open Monday to Sat 09:30-18:30 / Sun 11-17:00

WHSmith:

Address: 29 Union Street Town

 Birmingham County,

 West Midlands,

Postcode B2 4LR

 Tel: 0121 631 3303

Mon-Fri 8:00-1800 / Thurs 8:00-18:00/ Sun 11:00-17:00

Website: http://www.whsmith.co.uk
Birmingham
For an overview on Birmingham and what it has to offer please use the following link:

http://www.bcu.ac.uk/student-info/life-in-birmingham
This link provides information regarding nightlife, sports, entertainment, shopping and music.

Additionally for information regarding what’s going on in Birmingham you can use the following link:

http://www.visitbirmingham.com/

CAR RENTAL & SALES

Thrifty Car and Van Rental:

Central Office

Scot House

Halifax Road

Cressex Business Park

High Wycombe

Bucks, HP12 3SN

Tel: 01494751500

Email: thrifty@thrifty.co.uk
Web Address: http://www.thrifty.co.uk

Enterprise Rent-A-Car:
9-10 SUFFOLK STREET
QUEENSWAY
BIRMINGHAM, B1 1LT 

Tel.: 0121-6437743

Web Address: http://www.enterprise.co.uk
 Auto Trader:

Web Address: http://www.autotrader.co.uk/
Email enquiries@autotrader.co.uk 

Tel: 0845 345 3450.

CINEMA
ODEON:

ODEON Birmingham, 
Birmingham, 
New Street, 
B2 4NU

Web Address: http://www.odeon.co.uk

Tel: 0871 22 44 007

IMAX:

Millennium Point,

Curzon Street,

Birmingham B4 7XG

Tel: 0121 202 2222

Email: findout@thinktank.ac
http://www.imax.ac
Cineworld:

181 Broad Street

 Birmingham

 B15 1DA
Web Address: http://www.cineworld.co.uk
Vue:
http://www.myvue.com
Computers:
 Websites are provided below and stores are located within Birmingham city centre!!
Apple

http://www.apple.com/uk
Comet

http://www.comet.co.uk
Maplin

http://www.maplin.co.uk
PC World

http://www.pcworld.co.uk
If you require additional websites for computers, games and gadgets please refer to the online A-Z guide on the presessional website.
The chaplaincy team at BCU

They are inter-faith, representing the Roman Catholic, Anglican, Free Church, Quaker and Jewish communities. There is a Catholic Chaplaincy with a lounge and a chapel at Cedd House on City North Campus, and Edgbaston Campus has its own dedicated chaplain. The chaplaincy team offers students:

· Friendship and support

· Opportunities for spiritual growth

· Prayer and worship

· Meeting others

· Advice on spiritual and ethical concerns

· Information on places of worship for all religions. 

Health

Birmingham City University is in partnership with the Handsworth wood medical centre, we have medical consulting rooms at three of our campuses:

· Edgbaston
· City north
· Gosta green
You will be required to register with the medical centre; the registration sessions are available at all of the BCU Campus sites on the 3rd weekend of the academic year.
Additional information on the Handsworth wood medical centre can be found on the following website: http://www.handsworthwoodmedicalcentre.co.uk
For additional information regarding health related problems and contact details for other surgeries that are available please view the link below:
http://www.bcu.ac.uk/student-info/health-and-wellbeing/healthcare/overview /
If you are feeling really unwell and it is out of your GP surgeries hours you may contact NHS direct if you wish to seek medical advice:
http://www.nhsdirect.nhs.uk/ 
If you wish to buy medical or health related items we recommend visiting your local boots branch. Your nearest branch is located at one stop in Perry Barr.

Hotels:  

As students we are aware that some of you may be on a limited budget, therefore we recommend looking at http://www.lastminute.com/ or http://www.laterooms.com/, and the websites offer large discounts on the prices of hotel rooms.
For additional information please view the online A-Z guide available on the presessional website.

Insurance: 

Endsleigh: This Company is geared specifically towards insurance and we would strongly recommend that you get some form of insurance. There is and Endsleigh branch located within the student union at the City North campus.

Web Address: http://www.endsleigh.co.uk/
If you wish to look to for other types of insurance such as car insurance we recommend go compare.com as you can compare hundreds of insurance companies in order to indentify which would be the best and most cost effective for you. The web address is as follows: http://www.gocompare.com/insurance/.

Additional info available on Web A-Z guide

Jobs:

For information regarding income tax and national insurance please view the following website: http://www.nus.org.uk/Student-Life/Money-And-Funding/Students-Income-Tax-and-National-Insurance/
If you are actively seeking employment we recommend that you visit the Student Support Centre, there are bulletin boards which contain information regarding latest job opportunities for students, additional information regarding vacancies within the university can be found at: http://www.bcu.ac.uk/about-us/job-vacancies
Alternatively we also recommend Unitemps. They are employment agency which is geared towards getting student into temporary and full time employment. You will need to register on their website before you can view vacancies; the web address is as follows: http://www.unitemps.co.uk/
A final site that we recommend is the Job centre site; this site provides information regarding a diverse range of job vacancies which are located throughout the country and no registration is required. The address is as follows: http://www.jobcentreplus.gov.uk/ 

Law:

Alcohol- For information on the law of drinking please read:
http://www.thesite.org/drinkanddrugs/drinking/responsibledrinking/drinkingandthelaw

Drugs- For information regarding the laws on drugs in the UK please read

http://www.drugscope.org.uk/resources/faqs/faqpages/what-are-the-uk-drug-laws.htm
Gambling- For laws on gambling please read:

http://www.ukgamblinglaw.co.uk/

Smoking- Smoke-free (Premises and Enforcement) Regulations and Smoke-free (Signs) Regulations for England come into effect at 6am on Sunday 1st July 2007. From this date smoking will no longer be permitted in any enclosed or substantially enclosed premises or vehicles that are open to the public including pubs, restaurants and all places of work (some exceptions apply including designated smoking rooms in hotels or residential nursing homes). 

Should these regulations be contravened individuals can face on-the-spot fines of £50 which can rise to up to £1000 should the issue be brought to court.

More information is available on: http://www.nosmokinglaw.co.uk
Tenancy- For information on the law on tenancy please look at the link below:

http://www.adviceguide.org.uk/index/family_parent/housing/tenancy_agreements.htm
If you would like advice regarding your legal and human rights you can visit you local citizen advice bureau:

Your local bureau is located in the city centre: 

 Ground Floor
Gazette Buildings
168 Corporation Street
BIRMINGHAM
West Midlands
B4 6TF

For additional information please use the link below:

http://www.adviceguide.org.uk/index.htm

Maps:
 We recommend Google maps as it provides easy to understand printable information, the web address is as follows:

 http://maps.google.co.uk/ 
Mobile phone and broadband: 
We appreciate that mobile phones are essential to some of you. In the UK we offer two types of phone packages:

· Pay as you go – this is where you top up credit as you use it.

· Pay monthly – this is where you pay for a certain amount of air time and text messages a month.

In the UK we have several network providers:
· Orange -http://www.orange.co.uk/
· 02- http://www.o2.co.uk
· T-Mobile-http://www.t-mobile.co.uk/
· Vodafone- http://www.vodafone.co.uk
· Three-http://www.three.co.uk/
You can purchase mobile phones straight from these providers either online or in store. You will find the stores located within one stop and the city centre.

Alternatively if you don’t wish to buy directly from the provider you may visit phones for you or the carphone warehouse which offer phones from all networks.

· Phones for you – http://www.phones4u.co.uk/
· Car Phone Warehouse- http://www.carphonewarehouse.com

In regards to broadband, some of you will get free broadband depending on the accommodation you stay in. If your accommodation doesn’t offer broadband you may purchase broadband on a monthly contact from most of the above sites and stores. There are also internet facilities and free WIFI available throughout the university campuses.
Postage and shipping:
For all your postage needs we recommend the royal mail: the web address is as follows:
 http://www.royalmail.com/
For additional information please refer to the online A-Z guide 
Presessional:

All of the information regarding this year presessional course will be available on:

http://library.bcu.ac.uk/learner/presessional/
Public Transport: 
Local Travelling: If you are travelling to the city centre from the City North Campus there are three main methods of transport:

Train – Return Ticket – £2.40-£3.60  2 trains per hour
The main train stations that are located within the city centre are Moor Street, Snow hill and Birmingham New Street.

Bus – 52 A, 33, 51 – there are other bus services that travel to the centre however these offer the most direct route. 
£1.70 single

£3.30 Day Saver

£7.50 5 person group ticket (There are two bus stops located outside the front of the City North Campus)
Taxi- This is useful is you are travel in groups and you are looking at paying between £8-£14 depending on which part of town you are being dropped off.

For those of you who wish to travel to London we would recommend purchasing an E ticket, these are available from Chiltern railways website at:

http://www.chilternrailways.co.uk/news/latest-news/how-to-buy-mobile-and-self-print-tickets/. You must book in advance with these tickets, they offer great deals, and alternatively you can by super off peak return tickets to London. This offer is for Sundays and you would expect to pay around £19 anytime of day leave and return to London.
Warning – if you purchase an E ticket you must travel on the trains and times specified on the ticket. Failure to adhere to this could result in fines or having to purchase a new full price ticket which could cost up to £70.

For other transport links and information please refer to the online A-Z guide.

Travel Cards – If you wish to purchase a student travel card for the bus or the trail you will be able to do so either on line or at the travel west midland kiosk located in the palisades in the city centre or within any of the train stations listed above.

If you wish to save money on travelling by train we recommend that you invest in a young persons rails card, they cost £25 for a year and can reduce your travel fees per journey by a third.
Safety

We want you to be safe and happy during your time in the UK. Most safety advice is common sense but it can make a real difference.

The police in the UK are friendly and helpful and in the event of an emergency they can be contacted by dialling 999. For a non-emergency minor crime it is best to contact a local police station.

General tips for safety in the UK:

· Do not carry large sums of cash with you. 

· Where possible try not to use subways. If you have to use a subway ensure that it is well lit and that you are with other people. 

· When you leave your accommodation always check that all windows and doors are locked. 

· If you are returning home late at night either walk in a group, use well lit pavements or use public transport. 

· Always ensure your bag and other personal belongings are safe. Never leave your bag unattended. 
Shopping-

If you prefer to shop locally the one stop shopping centre houses a diverse range of shops that will cater to almost all your needs, alternatively if you wish to visit the city centre we have the Bullring ring shopping centre and the Pallasades to meet all your consumer needs.

The opening times for the centres are as follows:
· One Stop- Monday, Tuesday, Wednesday and Saturday 8.30am - 8.00pm / Thursday and Friday 8:30 am -10:00pm/ Sunday 10:00am -5:00pm

· Bullring- Monday to Friday 9.30am – 8pm /Saturday 9am – 8pm /Sunday 11am – 5pm
· Pallasades- Monday - Saturday: 9am - 6pm/Sundays: 10am - 5pm/Bank Holidays: 10am - 5pm
Please refer to the online A-Z guide for a full range of online shopping websites.

Sports Facilities:
 The City North campus has its own state of the art sports centre which boasts gym facilities, badminton courts, basket ball courts exercise classes and much more. The centre is located behind the coppice student accommodation. The web address is as follows: http://www.citynorthsportscentre.com/ 
For further information regarding sports facilities please view the online A-Z guide.

Student Discounts:
 As a student you will receive many discounts, we would recommend that you invest in an NUS card that costs around £10 for the year, without a valid NUS card you will not be entitled to many student offers. We have provided you below with a list of a few sites which provided further information regarding discounts and offers.

· http://www.studentbeans.com/
· http://www.studentdiscounts.co.uk
· http://www.nus.org.uk
Supermarkets:

Within the UK some supermarkets now allow you to do your shopping online and have your shopping delivered to your doors. Below is a list of web addresses if you wish to do this:
· http://www.asda.co.uk
· http://www.tesco.co.uk
· http://www.sainsburys.co.uk
· http://www.waitrose.co.uk
The closest supermarket is ASDA which is situated within one stop: the opening times are: 8:30-8:00 Mon- Thursday/ Fri 8:30-10pm / Sat 8:00-8:00pm/ Sun 10:00-4:00pm.
The other supermarkets are located within the city centre.

VISAS 
· For all you need to know regarding registering with the police please look at: http://www.west-midlands.police.uk/help-advice/overseas-visitor-registration/index.asp
· If you require information about travelling and visiting Europe please look at: http://www.schengenvisa.cc/
· http://europa.eu/travel/doc/index_en.htm
· If you need information about VISAS then look at the following site:

· http://www.ukvisas.gov.uk/en/

Weather Forecast

For information regarding the weather you could either watch the weather forecast on BBC1 OR ITV or you could check online at either:
· http://www.bbc.co.uk/weather/
· http://www.google.co.uk/ig/
YOU-
 This section is designed to provide you with all the information you require for self help, self improvement and the issues that matter to you.
· PRACTISING / IMPROVING ENGLISH 
· http://www.bbc.co.uk/skillswise/
· http://www.usingenglish.com/ 
· http://library.bcu.ac.uk/learner/Guide%20Index.htm 
Hints and tips:

· READ your English dictionary that you have been given and learn a new word every day

· Watch English speaking television programmes

· Read English news papers

Social Etiquette – recommended book - Britain - Culture Smart! The Essential Guide to Customs & Culture by Paul Norbury £4.98- Amazon.co.uk

How to guides:

· Wire a plug-http://www.diybasics.co.uk/WiringAPlug.html
· Change a light bulb- http://www.videojug.com/film/how-to-change-a-light-bulb
· Cooking Guides: http://www.studentrecipes.com/
· Boil and egg-http://www.deliaonline.com/how-to-cook/eggs/how-to-boil-an-egg.html
Personal Problems:

The university offers a free and confidential counselling service, so if you need to talk to someone regarding home sickness or life difficulties there are people available. You can find more information on the web address below:

http://www.bcu.ac.uk/student-info/health-and-wellbeing/counselling-service/what-is-counselling
Making friends and meeting new people:

A great way to meet new people is through the presessional course, by engaging in the social activities we have to offer it will allow you to meet new people from diverse back grounds.

Another way to meet new people is through the Student union and the Societies within the university. The societies represent a broad spectrum of interests from the Netball society to the Sikh society there is something for everyone and is a fantastic way to meet new people.

In September the student union presents Fresher’s week, this is a week to party and let your hair down before the studying begins and another great way to meet new friends.

The other way and most obvious way that you will meet people is your flat mates if you share accommodation, they often become your second family as you all share some of the most memorable times of your life together. It is often said that a friend at University is a friend for life!!
For information regarding Fresher’s weekend, the student union and societies please look at the below address: 
· http://www.birminghamcitysu.com/
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